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You can install this app by using your Smart phone
to navigate to the Google play store

(For Android phones) or Apple App store (Iphone)
and searching “Magnet Voice” as per the below
example.

Once the softphone has been installed you must
register the softphone. To do this follow this click
on the Magnet icon on the bottom left of the screen
then as below select settings’via the gear icon
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Once in the settings you will need a few things
that are provided by Magnet to register and
enable your Softphone extension.

yourcompanyname.magnetvoice.ie

Port:
5075

Please input your registration name as given to
you by Magnet

: Please input your registration
name as given to you by Magnet

After you have registered your softphone you
will see something similar below except with
your extension. Your phone is now active and
you can make calls. Here you have the default
layout.
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To the left we have the quick dial buttons active
— to access the this press the “more” icon. You
can also activate the loudspeaker by long
pressing the loudspeaker icon. To quickly gain
access the messages just click the message
icon.

Allows you to access voice and
recorded call mail
Redial the last person dialled.
Forward a call to voicemail,
another extension, external number etc when
your phone is not registered, no answer or
forward when not in work
Put your extension on mute
put the call on hold and pick up from another room
on the same extension
Put caller on hold

To the left we can access the phone book by
selecting “menu” and then selecting phone book.
This is where your list of contacts will be
personal and common contacts. Contacts can
also be added via the softphone in the phone
book app.
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As you can see you can activate the personal or
common contacts in the phone book.
Depending if you have contacts you will be able
to add and search contacts in personal /
common contact list. Personal contacts are
contacts you have added and common contacts
are contacts common on the PBX.

To the left is the layout of the common contacts.
You will not run out of contacts due to the high
capacity of the PBX.

To add a contact, it is simple. Click on contact as
below to add a contact. The extension list is simply
a list of extensions available on the Magnet Voice App
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Once you have selected add contact — you will
be brought to this screen. Here you will enter
the name and you will in put the name as you
would if you were texting someone. After this
you will be asked for a number in which you
input and save.
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. The next option in the menu is to forward all

>Forward All Calls calls, forward on no answer or forward on
Forward No Answer busy. If your out of office, away on holiday or

going home from work you can forward all your

Forward on Busy , ;
calls to a voicemail for example.

Select ) (A i, — If you cannot reach the phone in time and miss
N ﬁ a call you can set forward on no answer, so
o=w |y | s=wm | | acallyoucans .
— ——— __ instead of missing a call and going to
Lnsessane ‘ | Redial } ‘ Eoriisd voicemail for example it can be forwarded on
: = = == no answer to someone else on the PBX or
Mute | pak || Houd . different external number
Forwarding calls on busy is used when you are
Phone Bk Alarm 0On leave Phone Bk .
currently on a call for example and can redirect
the incoming call to a different user or contact.
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Here we can see some of the
geepavll  options when forwarding a call. The full list of
Forward All Calls options is as follows: Forward to Voicemail,

Voicemail Phone book, recent contact, extension list,
>Phone Book group, external number, attendant message or
disabled.

e e /A — Select or change an option at will and the app

=y ‘ v/ =, ) and PBX will work in conjunction to apply that
— — — — . .
- — setting and route your calls how you desire.
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Mailbox:

Colin Far..
Message List
>Recorded List

To access this, we will click on menu and go to
mailbox settings message list which include
voice mail messages and recorded calls lists.
These lists can easy be accessed.
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00
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LATRy@AY 1o listen to a recorded call or voice message
126 « click on the relevant category and hit select. If
4. « you have voicemails and / or recorded calls

: —_— then you can listen to them by selecting the

relevant message.

Once the message is selected you will be
presented with three options. These options are
to play a message, delete a message or call the

person who left the recorded call / voicemail
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To change language simply select from the
menu “Phone settings” and then “Change
language” and you will have a choice of
English, Dutch, French, German, English (US)
and English (UK).

(4 w46 4 0%

>Change Language
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List of calls are also available with Missed,
dialled and received numbers so you can know
the history of your calls.
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